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“Any time I have ever had a problem it 
has been resolved in a very friendly, 

professional and speedy manner.    
Thank you!”

Adjutant General
Bismarck

“It is so nice to have a problem 
identified and fixed all in one phone 

call. No transfers to another person, no 
extra work order requests and 

bureaucracy. Thanks, I appreciate your 
abilities. The Clerk of Court in Grant 

County appreciates it too. ”

Department of Human Services
Bismarck

“Thanks for your help with this, I 
appreciate you getting back to me so 
fast, I was able to complete what I 

was doing.”

Department of Emergency Services
Bismarck

“Prompt and very helpful! So very 
courteous all the time!”

Jamestown State Hospital
Jamestown

“Quick and courteous help with my 
problem was much appreciated”

Cass County - Social Services
Fargo

“ITD worker was very helpful and 
understanding of problem. They 

resolved the problem within a couple 
of minutes which allowed me to 

continue my work. I was very happy 
with my interaction with ITD.  Thanks”

Grand Forks County - Social Services
Grand Forks


